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WHY

Legal and compliance services need to evolve at the same pace

as the markets they serve. We make this possible.

With energy expertise

With legal and regulatory

specialists

We make it easier for businesses that are under an
immense regulatory burden and we give those with
the responsibility for this endless task a sense of
ease and control.

The tools that we have developed and employ are
explained in this document.

Compliance Quarter has worked with approximately
85% of the new entrant energy retailers and has a
100% success rate in obtaining retail authorisations
from the AER and electricity and gas licences from
the ESC.

Our law firm, Law Quarter is unigue in its focus on
the energy sector. In Tork v Parklea Operations Pty
Limited t/as Gateway Lifestyle Residential Park -
Stanhope Gardens [2019] NSWCATAP 299- We
acted for the respondents in an appeal and were
successful in our argument surrounding the
construction of s 77(3) and electricity charges
incurred by a residential park operator.

Outside of litigation, we have also drafted complex
and innovative PPAs , we have acted on commercial
matters and provided regulatory advice.



HOW: THE
COMPLIANCE
HUB

Compliance HUB moves businesses away from
static document-based controls to ‘self-serve,’
responsive and dynamic controls leaving legal and
compliance professionals to focus on higher value

work.

The Compliance HUB is a centralised SaaS product
where obligations are identified and managed.

01

02

03

04

05

Dynamic risk-based assessment of
regulatory obligations.

Obligations linked to controls so you can
see what needs to change and when.

Automated document review using
Titan, built in consultation with data
scientists from Oxford, UK.

A policy and procedure 'Vault" with
automatic version control.

Scenario based video training for front-
line staff including on customer
hardship, payment difficulties, EIC and
more.
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L settings Energy retailer Alinta Energy has paid numerous p
the Essential Services Commission (ESC) for allege
Explicit Informed Consent obligations. A retailer i
requesting the transfer of a customer without EIC
breach was that Alinta Energy’s agents failed to ok
customers who were then switched to [..]

Read Full Article



THE FUTURE OF LEGAL AND
COMPLIANCE CONSISTS OF
ADVANGED SYSTEMS WORKING
ALONGSIDE EXPERTS.

We have worked with some of the world’s * Nectr
most innovative energy businesses. Our  Real Utilities
client list includes: * Evergy

*CSR
* Next Business Energy e TallylT
* Redback Technologies * Active Utilities
* OVO Energy * Vector Energy
* Smartest Energy » Microgrid Power
» Energy Locals e Cerno
* Transgrid * Flow Systems
* ReAmped Energy » Power Club
* YES Energy (SA) » Tas Gas Retalil

* Redback Technologies



